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Summary 
The IMPACT conference is historically the largest national gathering of student leaders, administrators, 
faculty, and nonprofit staff. The conference is committed to the civic engagement of college students 
and campus administrators in community service, service-learning, community-based research, 
advocacy and other forms of social action. This conference continues and builds on the legacy of the 
COOL national conference and the Idealist campus conference, spanning an incredible 26 plus year 
history. Initially planned by paid staff, the conference is currently planned and implemented by a 
national team of volunteers that include campus administrators, field practitioners, and undergraduates. 
 In 2011, the conference was incorporated with a board of directors to oversee long-term strategic 
planning. 
 
When incorporating, the board identified the need to evaluate the current conference programming. The 
conference’s goal is to provide an event where students, campus administrators, and practitioners can 



 

 

interact, share their own programs, and learn from each other in a fun and safe environment while 
gaining skills and knowledge they can take back to their own campuses. 
 
A 2011 survey was sent to previous participants of the IMPACT, COOL, and Idealist conferences as 
well as subscribers to the Chronicle of Higher Education. We also asked our 2012 conference 
participants to evaluate their experience. Our results show that the conference is providing a valuable 
experience for participants, but there is still much more the conference can provide, including year-long 
programming and outreach, issue round tables, and following up on programs created due to the 
conference. This poster will highlight the efforts of the IMPACT conference board of directors to 
provide a meaningful service conference for college students and campus administrators. We invite you 
to join us in our discussion on how to provide a meaningful service conference for undergraduate 
students. 
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